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Sample Manager
Product Update

2025 Sample Manager User Conference
Hannah Brakke (she/her)



Sample Manager User Conference Goals

Roadmap           Learn where we’re going

Education         Expand your Sample Manager knowledge

Help us continue to improve
Provide 
feedback



Year in Review

30%
Increase in 

Users

140+
Support 

Requests 
Answered

3x
Average 

Increase in 
Sample Count 

per Client

350+
Features & 

Enhancements

60%
Increase in 

Overall Data



Highlights

Customer Survey

Your feedback, delivered

Support Email Launch

Get help faster

Lab Field Trip

Getting into the minds of 
scientists



Feature Breakdown

Favorites
● Cross-samples type registration

● Most recent storage dashboard

● Enforcing lineage 

● Calculated columns

● Identifying fields



Sample Manager 2025 Themes

Data Integrity – Upholding the highest standards of data 
integrity to ensure confidence in your samples and lab work.

Ease of Use – Streamlining data management so you can spend 
less time on software and more time on science.

Customer Support – Partnering with you to provide the 
guidance and assistance you need, when you need it.



Questions? Thank you!

Youtube: @labkey-software

Linked In: LabKey

Reddit: u/LabKey-Software

https://www.youtube.com/@labkey-software
https://www.linkedin.com/company/labkey-software/
https://www.reddit.com/user/LabKey-Software/
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Thank you!


